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Meet us at Hotelympia

Come to meet us at Hotelympia 2008, we are going to introduce you to Cimbali newest
technologies in espresso and cappuccino coffee machines...

Cimbali UK

In the UK, Cimbali has more than 60 employees dedicated to service and customer care and operates
from 4 offices in the area of London, Glasgow, Leeds and Birmingham. Cimbal UKi is able to provide 365
days per year engineering presence, 4 hour emergency response for all contracted customers, 7 day
24hr call centre operation based in London, personalised service programs to individual client
requirements, customized service reports, first class fleet of vehicles equipped with emergency spares to
ensure 1% time fix in 98% of response calls. Cimbali are proud to be in partnership with: Prét A Manger,
SSP, BP, Compass, Waitrose, Moto, John Lewis and Welcome Break.

Gruppo Cimbali

Established in Milan in 1912, Cimbali has significantly contributed to the history of professional espresso
coffee and cappuccino machines. Today the company is the world leader in its industry, employs 600
people and exports over 70% of its production in more than 100 countries. In Italy its 4 manufacturing
plants cover a total of 75,000 sgm (of which 40,000 sqm indoor) and represent the world’s largest area
completely dedicated to the production of professional espresso coffee machines.



