
Accessibility Statement

Cimbali Group S.p.A. is committed to making its website accessible, in accordance with 
Legislative Decree No. 82 of May 27, 2022, implementing Directive (EU) 2019/882 on the 
accessibility requirements of products and services.

This accessibility statement applies to the website: https://www.cimbali.com/

State of compliance

This website is partially compliant with the requirements of Appendix A of the UNI CEI EN 
301549:2018 (WCAG 2.1) standard due to the cases of non-compliance listed below.

The company has taken the necessary steps to resolve the non-conformities identified, with 
the aim of achieving full accessibility.

Inaccessible content

The content listed below does not comply with the harmonized standard EN 301 549 for the 
following technical reasons identified during the audit:

Structure and navigation:

● No mechanism to skip repeated blocks, forcing keyboard users to scroll through 
the entire menu.

● The visual focus indicator has been removed or is imperceptible, making 
visual navigation via keyboard impossible.

● The hierarchy of headings on some pages does not follow a logical semantic 
order, skipping levels.

Interactive elements and semantics:

● Some interactive components (menu icons, search, pins on the interactive map) are 
made with generic elements (div, span) without semantic role (role="button") and 
accessible label, making them incomprehensible to assistive technologies.

● Presence of carousels that advance automatically without providing a mechanism 
to pause or stop the movement.

● IFrame elements lacking the title attribute, which is necessary to identify their 
content via screen readers.

Images and visual content:

● Decorative images have redundant alternative text instead of being ignored by 
assistive technologies.

● Presence of "text images" that are not readable by screen readers and cannot 
be resized without loss of quality.

https://www.cimbali.com/


● Infographics and photos of management lack adequate text alternatives 
describing their content.

Forms and readability:

● Insufficient contrast between text and background in several areas, 
compromising readability.

● Form fields without visible or programmatic labels, relying solely on placeholders.
● Error messages in forms are not programmatically linked to fields, and focus is not 

handled correctly upon submission.
● Links to PDF documents that do not specify format and size, and documents 

themselves are not always accessible/tagged.

Drafting of the accessibility statement

This statement was drafted on 11/28/2025
The assessment was carried out through a self-assessment conducted with the support of 
expert analysis and automatic verification tools.

Feedback and contact details

To report cases of non-compliance, request information, or report difficulties in accessing 
content, you can contact the company at the following address:

Email:accessibility@cimbaligroup.com 

Please include the following in your report:

● The URL or specific section of the site that is the subject of the report.
● A clear description of the problem encountered.
● The tools used (operating system, browser, assistive technologies).

How to send reports to AgID

In the event of an unsatisfactory response or no response within 30 days of notification or 
request, the interested party may send a report to the Agency for Digital Italy (AgID) using 
the following contact details:

● Certified email: protocollo@pec.agid.gov.it
● Website: https://www.agid.gov.it
● Postal address: Via Liszt 21, 00144 Rome

Site information

Date of publication: 2016 
Usability tests performed: no 
CMS used: Drupal
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